
1. Check Airline Information Early 
Research the airlines’ policies regarding mobility 
Power Assist before booking your ticket. Confirm 
if your airline will take your F35 on board and if 
there is any additional information they’ll require. 

2. Read Your Manufacturers Information  
Check the manufacturers website and owners 
manual for any specific guidelines for safe transit. 

3. Read Guidelines From Trusted Organisations  
The CAA, IATA and other organisations provide 
guides for travelling with mobility products.  

4. Consider Additional Insurance For Your F35 
Airlines are responsible for damage during transit, 
but the reimbursement might not cover the cost 
of your F35. Check if your F35 is covered by your 
home or travel insurance, or consider a  
separate policy. 

5. Prepare Your F35 For Travel 
Ensure that your F35 and all components are well 
maintained and you have everything you need to 
use your F35 abroad. 

6. Request Special Assistance And  
Provide Information To The Airline 
Provide battery and IATA information when 
booking your ticket. Arrive at the airport early 
and discuss your timings with airport assistance 
services. Discuss how you can continue to use 
your F35 until you board. 

7. Have Information About Your  
F35’S Battery Easily Accessible 
Keep an owners manual with battery information 
and relevant travel certification with you at  
all times. 

8. Make Sure Your Fuse Is Kept Safe  
With the easy to remove fuse port the battery 
stays contained in the F35 and is isolated. Ensure 
the fuse is kept safe as this will need to be 
reinserted upon arrival. You might also consider 
buying a spare fuse.  

9. Review The Condition Of Your F35 Upon Arrival 
Check for any damage to your F35 and record  
or photograph if found and make a claim  
if necessary.

For more information, visit our Empulse F35 webpage to find all of the required air travel documentation.
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